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8-Digit Migration Refresher

To address the need for more landline numbers in 
NCR (02 area code), NTC mandated telcos to 
expand NCR landline numbers from 7 to 8 digits.



March 18, 2019
TO

October 6, 2019

Reassessment and 
Replanning of Activities

8-Digit Migration Refresher



Customer Experience
As aligned with NTC, Globe and PLDT will do a flash cut migration on October 6, 2019, from 12mn to 5am

BEFORE MIGRATION
up to October 5, 2019, 11:59 pm

DURING MIGRATION
October 6, 2019, 12 mn to 5 am

AFTER MIGRATION
October 6, 5 am onwards

(02)

Calls to (02) 
7-Digit number

Calls to (02) 
8-Digit number

Calls to non-02 
landline #s

NON 
(02)

Calls to (02) 
7-Digit number

Calls to (02) 
8-Digit number

Calls to non-02 
landline #s

(02)

Calls to (02) 
7-Digit number

Calls to (02) 
8-Digit number

Calls to non-02 
landline #s

(02)

Calls to (02) 
7-Digit number

Calls to (02) 
8-Digit number

Calls to non-02 
landline #s

NON 
(02)

Calls to (02) 
7-Digit number

Calls to (02) 
8-Digit number

Calls to non-02 
landline #s

Calls to special 
Nos. & #s
(211, 117, 911)

Calls to NCR 
hotline #s
(89-100, 8-7000)

Calls to special 
Nos. & #s
(211, 117, 911)

Calls to NCR 
hotline #s
(89-100, 8-7000)

Calls to special  & NCR 
hotline #s
(211, 117, 89-100, 8-7000)

New NCR Customers
(02) 7-Digits New NCR Customers On Hold New NCR Customers (02) 8-Digits

● Expect service interruption during the 5-hour period
● If a (02) number attempts to call out during migration, calls 

to 7-digit numbers will be routed to recording, calls to 8-digit 
Globe landline numbers will proceed and calls to 8-digit 
non-Globe landline numbers may or may not proceed

● Best time to update websites and any communication 
materials with (02) 7-digit contact numbers to (02) 8-digits. 

● Customers should prepare 
in changing business cards, 
advertisements, billboards, 
websites and other 
materials with (02) 7-digit 
contact numbers

● When a (02) 7-digit number is dialled 
domestically, an announcement will be heard 
instructing to add a specific number (e.g. 7 for 
Globe, 3 for Bayantel) before the called 7-digit 
number (the new 8-digit format) until January 
2020

● International incoming call to (02) 7-digit number 
will get the standard “incorrect number” 
announcement of the originating telco operator

● Special numbers (211, 117, 911, etc) and hashtag 
numbers (#87000) will remain the same



7-digit telephone numbers cannot co-exist with the 8-digit 
number format

1. Globe landline dialing 740-0000 in 7-digit format

2. Globe landline dialing 7400-0000 in 8-digit format

GLOBE PLDT

(02) 740-0000

740-0000

(02) 730-1000

(02) 740 -> PLDT

(02) 740-0000 (02) 740-0000

GLOBE

(02) 7400-0000

7400-0000

(02) 7730-1000

(02) 7 -> GLOBE

(02) 7400-0000



Service interruptions are expected within the 5-hour migration 
period

(02) Landline and DUO (02) Landline and DUO

Non-(02) Landline and DUONon-(02) Landline and DUO

Mobile and International Mobile and International

Before migration of called number:
• 7-digit number can still be reached
• Service unavailable tone will be received when 8-digit 

number is dialled

After migration:
• Announcement will be played when 7-digit number is 

dialled (3 months)
• 8-digit number can be reached

Minor service interruption will be experienced on the 
following:
• Special Numbers: 166, 117, 8888, 911
• Toll Free Numbers: 1800, #number

Special short numbers will be converted to 8-digits
• 89-100 -> 8891-0000
• 87000 -> 8870-0000
• 8-MCDO(8-6236) -> 8862-3600



No ANI changes in all PABX, only called numbers are needed to be in 
the new 8-digit format

GLOBEPABX

ANI Translation

Call to 8-digit 
number 

Existing 4, 5,
or 7 digits

est # ISDN Testing Calling Number Called Number Date Start Time Result

4.1 Terminating to ISDN PRI Corp - PILOT 7754-7799 7917-1010 2/13/2019 ~14:49 Call Connected. Sending last 4 digits to PABX

4.2 Terminating to ISDN PRI Corp - MEMBER 7754-7799 7917-1011 2/13/2019 ~14:51 Call Connected. Sending last 4 digits to PABX

4.3 ISDN PRI 8D Dialing (MASKING) - other number 1011 7754-7799 2/13/2019 ~15:12 Call Connected. Mask to Pilot Number

4.4 ISDN PRI 8D Dialing (MASKING) - MEMBER 7917-1011 7754-7799 2/13/2019 ~15:25 Call Connected. Mask to Pilot Number

4.5 ISDN PRI 8D Dialing (FILTERING) - PILOT (7D) 917-1010 7754-7799 2/13/2019 ~15:44 Call Connected. Normalized to 8 Digit

4.6 ISDN PRI 8D Dialing (FILTERING) - MEMBER (7D) 917-1011 7754-7799 2/13/2019 ~15:38 Call Connected. Normalized to 8 Digit

4.7 ISDN PRI 8D Dialing (FILTERING) - PILOT (8D) 7917-1010 7754-7799 2/13/2019 ~15:53 Call Connected

4.8 7 Digit Dialing (negative scenario) 7917-1010 917-1044 2/13/2019 ~16:09 Invalid number

PABX Vendors tested: Trends(Cisco), Fujitsu(Cisco), T-1 Vision(NEC), Trends(Avaya)

Testing is done in Globe Testbed. If you would like to test your PABX in 8-digit setup, please arrange a schedule with your AM.



Declared 7-digit POS dialled numbers will temporarily
be converted to the equivalent 8-digit number

GLOBE
(02) 123-4567 (02) 123-4567

(02) 234-5678
(02) 

234-5678

GLOBE
(02) 7123-4567 (02) 7123-4567

(02) 8234-5678 (02) 8234-5678

GLOBE
(02) 123-4567 or
(02) 7123-4567 (02) 7123-4567

(02) 234-5678 or
(02) 8234-5678 (02) 8234-5678

Testing is done in 
Globe Testbed. If you 
would like to test your 
POS in 8-digit setup, 
please arrange a 
schedule with your 
Account Manager.

Globe Number

PLDT Number

Globe Number

PLDT Number

Globe Number

PLDT Number

Set-up before migration

Temporary set-up after migration

Permanent set-up after migration

for 1 year as agreed with BAP, CCAP and NTC



Client Partner Migration Guide

BEFORE MIGRATION

● EG Client can choose to 
announce a mobile number 
that can be called during 
migration.

● Client to announce new 
hotline number (8 digits)

● Customers should prepare 
in changing business cards, 
advertisements, billboards, 
websites and other 
materials with (02) 7-digit 
contact numbers

FAQs

https://www.globe.com.ph/help/eig
ht-digit-number-for-landlines-and-
duo.html..html

DURING MIGRATION

● Contact your dedicated 
Globe Business Account 
Manager

● Expect service interruption 
during the 5-hour period

● Ongoing calls will continue 
during the migration

● Best time to update 
websites and any 
communication materials 
with (02) 7-digit contact 
numbers to (02) 8-digits. 

AFTER MIGRATION

● When a (02) 7-digit number is dialled 
domestically, an announcement will 
be heard with an instruction  to dial 
the new 8-digit format (until January 
2020)

● International incoming call to (02) 
7-digit number will get the standard 
“incorrect number” announcement 
of the originating telco operator

● Special numbers (211, 117, 911, etc) and 
hashtag numbers (#87000) will 
remain the same

https://www.globe.com.ph/help/eight-digit-number-for-landlines-and-duo.html..html
https://www.globe.com.ph/help/eight-digit-number-for-landlines-and-duo.html..html
https://www.globe.com.ph/help/eight-digit-number-for-landlines-and-duo.html..html


High Level Migration Plan

Sept 19- 
Oct 3 Oct 4 Oct 6

12AM  
- 

3:00AM

3:00AM 
– 

5:00AM

6:00AM 
– 

6:00PM
TRFS

Health  
Check 

Check
Point  

• Network Freeze
• Script tool generation  

▪ Number Normalization to 8 Digits  ▪ Digit Analysis & Routing Configuration 

▪ Post Validation Testing 

▪ Baby sitting & Network Support ▪ Subscriber extraction
▪ System Backup /Config

Oct 5

▪ PBX Configuration



Customer and Support Readiness

Command Center
(Project Team)

Communications 
Team

(Business Readiness)

EG: Pre-Sales (per KI)
SG: After Sales

Account 
Manager/ EBSC

Client

Communications During Migration 

Migration 
Updates

Issue 
Escalation




